From: Joyce Harness

To: Microsoft ATR
Date: 1/15/02 1:32pm
Subject: Msft case

I feel this case should be settled once and for all. Msft has made tremendous contributions to consumers,
have helped a lot of people and it is time to stop the nine states from continuing this suit.

Thank you.
Joyce Harness
3015 N.W. 73rd

Seattle, WA 98117
206-784-9126
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